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 Dear Patient / Guarantor: 

It has come to our attention that you may be in need of financial assistance at this time. We at Montefiore St. Lukes 

Cornwall Hospital recognize this need and are here to assist you whenever possible. To assess whether or not you 

qualify for financial assistance, we require a completed application (see attached) along with proof of household income. 

You must submit ONE of the following options: 

 

Option 1: Provide TWO (2) of the following proofs of income, required for all employed household members: 

• Pay stubs: The last three (3) consecutive months of pay stubs. 

• Bank statements: The last three (3) consecutive months of bank statements.  

• Notarized Letter stating place of employment, hours worked per week, and rate of pay.  

• Unemployment compensation letter.  

• Workers’ compensation determination letter. 

• Retirement / Pension determination letter. 

•  Medicaid denial letter.  

 

Option 2: Provide ONE (1) of the following documents: 

• Most recent Tax Return or W-2. 

• Social Security / Disability determination letter or annual benefit letter for the current year.  

o To request a copy of your benefits letter, call #1-800-772-1213 or visit www.ssa.gov.  

• Notarized Letter stating you are not currently employed and do not have independent income. 

• If you do not have any income or documentation to verify income, you may visit the Cornwall Billing Office to 

complete and sign a New York State Department of Health (NYS DOH) Self-Declaration of Income form.  

 

Please note that these income documents must be provided by all individuals in your household, including your 

legal spouse or any children over the age of 18 who are employed.  

The completed application and all necessary documents should be mailed to the following address: 

Montefiore St. Luke’s Hospital 

Attn: PFS Credit and Collections Department 

70 Dubois St. 

Newburgh, NY 12550 

 

This Financial Assistance Application only applies to services billed by the hospital. Other services which are billed 

separately are not eligible under this application. For outstanding Physician statements, please contact those groups 

directly regarding their individual financial assistance programs or payment plan arrangements.  

 

Upon full or partial approval and / or denial you will receive a letter of determination. If you need further assistance, 

please visit or call Montefiore St. Luke’s Cornwall Hospital, Credit and Collections Department, located at 19 Laurel 

Avenue Cornwall, NY 12518. We are available to assist Monday through Friday between the hours of 8am- 4pm.  

We can be reached by phone at #845-458-4900 or you can email the Self-Pay Department directly at 

SLCselfpay@montefioreslc.org.  

 

Thank you,  

Montefiore St. Luke’s Cornwall Hospital  

 

http://www.ssa.gov/
mailto:SLCselfpay@montefioreslc.org
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Minimum Eligibility and Guidelines 

 
Application Timeline, Patient Rights, and Confidentiality  
 

• You can apply for financial assistance at any point during the collection process. 

 

• You do not have to make any payment to this hospital until you receive a decision on your application for 

financial assistance. Hospitals may not forward accounts to collection while your application is pending. 

 

• If you are denied financial assistance, you have the right to appeal. Information on how to do so will be included 

in the hospital’s notice you receive. You may have the right to appeal the amount of your financial assistance. 

The hospital will include information about how to appeal in their decision letter. 

 

• Hospitals cannot send unpaid bills to a collection agency for at least 180 days after your first bill. 

 

• Hospitals are prohibited from taking legal action, including filing lawsuits, to recover unpaid medical bills for 

patients below 400% of the federal poverty level. Poverty guidelines can be found here: 

https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines 

 

• Any information provided in this application will only be used by the hospital to determine your eligibility for 

financial assistance and will remain confidential to the extent permitted by law. 

 

• A hospital cannot deny you medically necessary services because you have an outstanding medical bill. 

 

• If you need assistance with this application, please contact Montefiore St. Luke’s Cornwall Financial 

Assistance Office at 845-458-4900 and/or SLCselfpay@montefioreslc.org. 

 

• If you need additional assistance with this application or help appealing a decision, you can reach out to 

Community Health Advocates: 888-614-5400. 

 

 
 

 

Individuals to 400% of the federal poverty level of eligible for financial assistance.  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Faspe.hhs.gov%2Ftopics%2Fpoverty-economic-mobility%2Fpoverty-guidelines&data=05%7C02%7Ckbarth%40montefioreslc.org%7Cdba3d7acdfd54b6a8fa508de96f54a95%7C9c01f0fd65e040c089a82dfd51e62025%7C0%7C0%7C639114177875537634%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UzK4bYikF9CcyygD8oPVQbns1xkEJDF7EOpQMnFNju0%3D&reserved=0
mailto:SLCselfpay@montefioreslc.org
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Federal Poverty Levels (2026) 

Household 

Size 
200% 300% 400% 

1 Person $31,920 $47,880 $63,840 

2 Persons $43,280 $64,920 $86,560 

3 Persons $54,640 $81,960 $109,280 

4 Persons $66,000 $99,000 $132,000 

5 Persons $77,360 $116,040 $154,720 

6 Persons $88,720 $133,080 $177,440 

7 Persons $100,080 $150,120 $200,160 

 

Updated annually: https://aspe.hhs.gov.topics/porerty-economic-mobility/poverty-guidelines  

  
Minimum Discount Rates  

  
If you quality for financial assistance, your charges will be reduced according to your income on a sliding 

fee scale as follows:  

  

  

  

  

  

  

  

  

  

  

  

  

 

. .  

  

Hospitals may choose to provide greater discounts for eligible patients and/or other payment discounts for 

patients at higher income levels.  

  

Installment Plans  

Installment plans are available to patients who are unable to pay the reduced rate all at one time.  

Monthly payments cannot exceed 5% of your gross monthly income and the rate of interest charged to 

the patient on the unpaid balance, if any shall not exceed 2%.  

 

 

 

 

 

 

 

 

Income Level  Payment  
Below 200% FPL  Waive all charges  
200% • 300% FPL  Uninsured patients: Sliding scale up to 10% of the amount that would 

have been paid for the service(s) by Medicaid.  

  
Underinsured patients: Up to a maximum of 10% of the amount that 

would have been paid pursuant to such patient's insurance cost sharing.  

301% • 400% FPL  Uninsured patients: Sliding scale up to 20% of the amount that would 

have been paid for the service(s) by Medicaid.  

  
Underinsured patients: Up to a maximum of 20% of the amount that 

would have been paid pursuant to such patient's insurance cost sharing.   
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